
Maximize Your Benefits 

Using In-Network Providers 
Consider Your In-Network Options First 

You will typically pay less for covered services 

when you visit providers that are part of your 

medical plan’s network. In-network providers 

agree to discounted fees. You are responsible 

only for any co-pay or deductible that is included 

in your plan design. To verify that your providers 

are in-network, call the number on the back of 

your ID cards. 

Limit Your Use of Out-of-Network Providers 

The percentage of costs covered for out-of- 

network care is based on the plan allowance. 

If the plan allowance is less than the provider’s 

actual charge, the provider may bill you for 

the difference between these two amounts. 

The amount you are required to pay 

out-of-pocket may be significant. 

 
 
 

Finding In-Network Providers 
For participants of the AmeriHealth plan, visit 

www.ahatpa.com and select “Members.” 

 
 
 

 
  

Using In-Network Labs
Participants of AmeriHealth plans must use

LabCorp for lab work.  

 

 

 

 

 

 

 

 

Save time and money 

with Urgent Care Centers! 
Urgent care centers are a  convenient, 

cost-effective medical care alternative when 

your primary care physician is unavailable. 

Urgent Care Centers copay match your Specialist 

copay. Typically no appointments are necessary  

at most urgent care centers, and hours extend 

beyond regular doctor’s office hours making  

them available earlier and later than your   

primary care physician. 

 

To find a clinic near you, contact your medical 

carrier to locate a facility. 

 
If your medical need is more than urgent or 

life-threatening, please go right to the 

Emergency Room. 

 

 
 

http://www.ahatpa.com/


myahabenefits.com

What is the advantage of using urgent care centers? 

Urgent care centers are a convenient, cost-effective medical care alternative when your 
primary care physician is unavailable. Typically no appointments are necessary at most 
urgent care centers, and hours extend beyond regular doctor’s office hours making them
available earlier and later than your primary care physician. 

Using an urgent care center for appropriate treatments can reduce the wait time 
associated with crowded ERs, allowing ER staff to focus on true emergency cases and 
improve overall patient satisfaction. 

Urgent care centers can also save you money when compared to the costs of an 
emergency room visit.

What medical conditions are typically treated at an urgent care center?

Generally, urgent care is considered as an alternative means to receive medically necessary 
treatment for an unexpected illness or accidental injury that is not life- or limb-threatening. 
Urgent care can be appropriate when immediate services are required but not considered a 
medical emergency that requires emergency room treatment including:

�	minor injuries (sprains & strains) 

�	minor cuts, burns, hives, rashes

�	severe sore throat or cough

�	severe abdominal pain

�	back problems

Don’t forget! You have options.
The best place for routine, nonemergency care is in your doctor’s office. However, there 
are also other alternatives for medical treatment when your primary care physician is not 
available.

�	retail clinics

�	urgent care centers

�	emergency rooms for true medical emergency

Find a participating
urgent care center:

Visit ahatpa.com and hover 
over MEMBERS from the top 
navigation bar.

Select FIND A PROVIDER from 
the MEMBERS drop-down 
menu.

URGENT CARE CENTERS 
An alternative medical treatment option

– over –

�	ear infections

�	sinusitis

�	asthma

�	fever

�	accidents and falls



Please refer to your plan documents for the terms, limitations, and exclusions of your coverage. 
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We’re here to help you

AmeriHealth Administrators is here to help you make good decisions when it comes to 
your health. Our people, tools, and educational resources can support you in making 
informed decisions.

Tap into your health

Access your health benefits, claims information, ID card, and more — all while you’re on 
the go. Search for myahabenefits on the App StoreSM or Google PlayTM.

If you are experiencing a true medical emergency, do not hesitate to go to the 
nearest hospital emergency room or call 911 for immediate care.

Nondiscrimination Notice and Language Access Services

This plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call the number on your ID card 
(TTY: 711).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al número que aparece en su 
tarjeta de identificación (TTY: 711).



 

Telemedicine 

*  If you are currently participating in an High Deductible Health Plan (HDHP), you may be subject to a 
consultation fee if you have not satisfied your in-network deductible. 

  To take advantage of this great 
benefit, contact: 

With telemedicine, you have access 
to high-quality care—at no cost*! 
 
Telemedicine offers physician-based care  
around-the-clock at lower costs compared to 
visiting an urgent care center or emergency 
room. Plan members can use readily available 
technology and tools — toll-free number, secure 
website, or mobile app — to consult with a  
U.S. board certified physician.  
 
With access to doctors 24 hours a day, 365 days 
a year, Teladoc and MDLive provide low cost 
telemedicine that can help improve outcomes, 
speed recovery and eliminate wait time.  

 

Convenient care from  
board-certified physicians 
Plan members can consult with a licensed 
physician by: calling a toll-free number; logging 
into a secure website; or using the mobile app. 
Physicians can prescribe medication when 
needed. A wide range of non-emergency 
conditions may be treated, including: 

 acne 

 allergies or respiratory problems 

 cold and flu 

 constipation or diarrhea 

   diarrhea, vomiting and stomach issues 

 urinary tract infections 

   ear problems 

   fever or   headache 

   insect bites, rashes and skin irritations 

  pink eye 

   sore throats 

 

MDLive (for AmeriHealth members): 
   Call 1.888.964.0942 

   Visit www.mdlive.com/ahatpa 

 Go to www.mdlive.com/mobileapp to learn 
more or download the mobile app  from the 
App Store or Google Play 



Getting started is easy

�� From your computer, laptop, or tablet – visit myahabenefits.com

�� Choose Register at the top of the page or click the Register box 
and create your user account.

Access your health benefits on the go

Visit the App StoreSM or Google PlayTM and search for myahabenefits. 
You can use the same user name and password for all your devices.

Track and use your health care benefits

When you log on to myahabenefits.com, you will find features to help 
you identify, track, and use your health plan benefits. 

�� ID card. View, print, send, or order a new ID card.

�� Benefits and cost sharing. Choose Benefits. Then with My 
Benefits Overview, see an overview of your plan, which can 
include a Summary of Benefits and Coverage (SBC) or your 
plan’s benefit book. Check out Medical Benefits at a Glance. 
Click        to see more about plan benefits and enrollment. With 
Benefits Usage, check what you may have paid for the year and 
what cost sharing may remain.1,2

�� Claims. See your recent claims. Or choose All Claims to pick the 
date range you want to see. Click        to see more information 
about a claim. By clicking        you can also see an Explanation of 
Benefits statement for medical claims.

myahabenefits.com

MANAGE YOUR HEALTH. 
ANYWHERE. ANY TIME.
Track your health and benefits on your schedule

Myahabenefits.com is your one stop to help you manage your health benefits 
administered by AmeriHealth Administrators. You’ll also find tools to get cost 
estimates for health care services and to help you stay on track with your  
well-being goals.1,2,3
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Manage your health care spending

Find network health care providers. Start your search at the 
Find a Doctor or Hospital box on your home page or choose My 
Care > Find a Doctor or Hospital. Access nationally-recognized 
quality measurements. Compare up to five doctors or hospitals. 
Or rate your experience and view other plan members’ feedback. 
You usually save money when you choose network health care 
providers.

Care Cost Estimator. Estimate your cost for a procedure — 
based on your plan and what you’ve already paid out-of-pocket. 
Compare costs for a procedure among different health care 
providers.3

The care cost estimator and Find a Doctor are integrated, so with 
a single search you can identify network doctors and hospitals 
and estimate your out-of-pocket costs for services they perform. 
(Care cost estimator may not be available on the app.) 

Get help with your well-being goals

Achieve Well-being. Personalized well-being tools can help you 
achieve what’s important to you — in a way that’s simple, easy, 
and fun. Complete a well-being profile and get suggestions for 
focus areas. Develop an action plan. Track your activity levels and 
progress. Achieve Well-being syncs with many popular apps and 
wearable devices. 

Health and well-being. Choose My Care and check out features 
including: ChooseHealthy® for discounts on well-being products; 
AmeriHealth Insider for discounts on a wide range of attractions 
and events; and programs such as Baby Beginnings® maternity 
support.

Resource Center. Access a library of wellness topics, recipes, 
and tools including Health Navigator. Print relevant forms. View 
documents such as your Summary of Benefits and Coverage 
(SBC). 

Stay informed about your health plan and benefits

AHATPA WireTM. Sign up for text messages to receive 
personalized health reminders and alerts to help you get the most 
out of your health plan. Choose “Account Settings” at the top of 
the page and edit your Communication Preferences.

Messages. Check the Messages box on your home page for alerts 
and items that may need your attention.
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Who is eligible: The services of our Mobile Care Coordinator Nurses are available to members of the Schools Health 
Insurance Fund and their covered dependents. All services are free and confi dential.

To request help from our 
Mobile Care Coordinators or the team at 

Guardian Nurses, call 609.472.3273 or 609.472.1797.

Our Mobile Care Coordinator RNs, backed by a team of registered nurses, are 
ready to respond whenever you are struggling with a healthcare issue. They can:

• VISIT YOU AT HOME or in the hospital to assess your care needs.

• BE YOUR GUIDE, coach and advocate for any healthcare issue.

• MAKE APPOINTMENTS so you can be seen as quickly as possible.

• GO WITH YOU to see doctors, to ask questions and to get answers.

• IDENTIFY PROVIDERS for all care needs and second opinions.

• GET THINGS YOU NEED such as healthcare equipment.

• PROVIDE DECISION SUPPORT when you are thinking about treatments or surgery.

• EXPLAIN A NEW DIAGNOSIS  to help you make informed decisions.

For Your Benefi t ...

Struggling with a healthcare issue?

Schools Health Insurance Fund

®



ahatpa.com

Here’s the insider scoop! 

AmeriHealth Insider discount program is your exclusive pass to discounts on family 
events, amusement park tickets, sporting events, online shopping, and more. That’s right. 
As an AmeriHealth Administrators plan member, you can save up to 60 percent at a wide 
range of national, regional, and local businesses, attractions, and events, including:

�� amusement park tickets

�� Broadway shows

�� movie tickets

�� ski tickets 

�� sporting events

�� family events 

�� recreational activities 

�� hotels 

�� zoos and aquariums 

�� museums 

�� merchant gift certificates 

�� online shopping and service discounts 
 
Take advantage of these great discounts that make it easier for you and your family to do 
things that you love at a more affordable price. 

Start exploring amazing 
deals now.

1. Log in to the secure website 
that appears on your ID Card

2. Register using the company 
code AHAINSIDER 

3. Browse your favorite venues 
or events and start saving

AMERIHEALTH INSIDER DISCOUNT PROGRAM 
Save up to 60 percent on travel, live shows, events, and more 



 

New! Inside Rx Pets 
Express Scripts members may now obtain certain 
human medications for their pets at discounted 
prices. Members with pets may download and 
print an Inside Rx Pets savings card at 
www.insiderx.com/pets. There is no cost for  
the card and the program provides: 

 discounts on both brand and generic 
medications 

 convenient access to over 40,000 popular 
retail pharmacies including CVS and Walgreens  

 access to online pricing tools and more! 
 

Save with Generic Drugs:  
Safe. Effective. FDA-Approved. 
A generic drug is identical (or bioequivalent)  
to a brand name drug in dosage form, safety, 
strength, route of administration, quality, 
performance characteristics and intended use. 
Although generic drugs are chemically identical  
to their branded counterparts, they are typically 
sold at substantial discounts from the branded 
price. According to the Congressional Budget 
Office, generic drugs save consumers an 
estimated $8 to $10 billion a year at retail 
pharmacies.  
 
Generic drugs are reviewed and approved by the 
U.S. Food and Drug Administration (FDA), just as 
brand drugs are. According to the FDA, compared 
to its brand counterpart, a generic drug: 

 is chemically the same 

 works the same in the body 

 is as safe and effective 

 meets the same standards set by the FDA 
 
The major difference is that the generic drug 
often costs much less. 

Are generic drugs as effective  
as brand-name drugs? 
Yes. FDA requires generic drugs have the same 
high quality, strength, purity and stability as brand-
name drugs. 
 
Not every brand-name drug has a generic drug. 
When new drugs are first made they have drug 
patents. Most drug patents are protected for 20 
years. The patent, which protects the company 
that made the drug first, doesn't allow anyone else 
to make and sell the drug. When the patent 
expires, other drug companies can start selling a 
generic version of the drug. But, first, they must 
test the drug and the FDA must approve it. 
 
Creating a drug costs lots of money. Since generic 
drug makers do not develop a drug from scratch, 
the costs to bring the drug to market are less; 
therefore, generic drugs are usually less expensive 
than brand-name drugs. But, generic drug makers 
must show that their product performs in the same 
way as the brand-name drug. 

 

Is there a generic equivalent  
for my brand-name drug? 
Ask your healthcare provider if there is a generic 
equivalent for your brand-name drug, or visit 
www.fda.com for a catalog of FDA-approved  

drug products. 

Prescription Drug Benefits 

NOTE: Consult your physician if you are interested in switching to a generic medication. 
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Registering with Express Scripts 
Online access to savings and convenience 

Manage your medicines anywhere, any time with  
express-scripts.com and the Express Scripts mobile app 

 
Register now so you can experience: 
• More savings.  

Compare prices of medicines at multiple pharmacies. Get free  
standard shipping* from the Express Scripts Pharmacysm. 
 

• More convenience. 
Get up to 90-day supplies of your long-term medicine sent to your home.  
Order refills, check order status, and track shipments. Print forms and ID 
cards, if needed.  
 

• More confidence. 
Talk with a pharmacist from the privacy of your home any time, from 
anywhere. Find the latest information on your medicine, including possible 
side effects and interactions. 
 

• More flexibility. 
Download the Express Scripts mobile app to manage your medicines, find 
nearby pharmacies and get directions, and use your virtual ID card while   
on the go. 

 
Get Started Today! 
 
Registering is safe and simple. Your information is secure and 
confidential. Please have your member ID number or SSN available. 
 

• Go to express-scripts.com, select Register Now or download the Express Scripts 
Mobile App for free from your mobile device’s app store and select Register Now 

• Complete the information requested, including personal information and member ID 
number or Social Security Number (SSN), create your user name and password, 
along with security information in case you ever forget your password 

• Click Register now and you’re registered 
• To set preferences**, select Manage Communications Preferences from the menu under My 

Account, scroll to Communication and Viewing Preferences. Click Edit preferences. 
Preferences can only be selected via the member website. 

 
Members who have Apple’s touch ID authentication on their iPhone or iPad devices 
can enable it to login to their Express Scripts account on the mobile app, if desired. 
 

* Standard shipping costs are included as part of your prescription plan benefit. 
** Preferences include the option to share your prescription information with other adult members of your household (aged 18+) 
 covered under your prescription drug plan. 

• All covered adults (aged 18+) in the household need to register separately. 
• When you grant permission to share your prescription information with other registered household members, they can 

view your information, place orders on your behalf and more. 

The Express Scripts mobile app is available for iPhone®, AndroidTM, Windows Phone®, Amazon, and Blackberry® mobile devices. 

Chris  

https://www.express-scripts.com/index.html
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Print and Virtual Member ID Cards 
You can print your member ID card from express-scripts.com or view your virtual 
member ID card on your smartphone using the Express Scripts mobile app 

Print a member ID card 

Log in to express-scripts.com. If you are a first-time visitor, 
take a moment to register using your member 
ID number or social security number (SSN).  

1. From the home page, select Print & 
Request Forms & Cards from the menu 
under Health & Benefits Information   

2. Scroll to ‘Print a member ID card’ and 
click ‘print a member ID card’ 

3. An image of your member ID card will 
appear. Click ‘print card’ and follow your 
printer’s prompts, if needed. 

 

View a virtual member ID card 

 

 

Log in to the Express Scripts mobile app*. If you have never registered via 
the app or express-scripts.com, take a moment to register using your 
member ID number or social security number (SSN). Touch ID login 
available on some iOS devices.  

1. Tap the menu in the upper left-hand corner.  

2. Tap Prescription ID card and 

3.  Your virtual card will appear. 
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* The app is compatible with  
most iPhone®, iPad®, Android®, 
Windows Phone®, AmazonTM and 
BlackBerry® mobile devices.  
Search for “Express Scripts” in  
your app store and download  
the app for free. 



 

* You can search for “Express Scripts” in your app store and download it for free. Then register, if first visit, or login.  
 2017 Express Scripts Holding Company. All Rights Reserved. 

Getting Started with Home Delivery from 
the Express Scripts PharmacySM 
Online access to savings and convenience 

Whether you are viewing the member website or using the Express scripts mobile app*, you can easily manage 
your home delivery prescriptions:  

• Check order status 
• Refill and Renew prescriptions 
• Check prices and coverage 
• Find convenient pharmacies 
• View your Rx claims and balances 
• Pay your balance using a variety of payment options 
• View our therapeutic resource centers for information 
• And much more 

To access the member website … 

Login to express-scripts.com (Register if it’s your first visit.  
Just have your member ID or SSN handy.) 

If you have a NEW prescription …  
Get started by selecting “Getting Started” from the menu 
under Health & Benefits Information—It’s easy to print forms to submit your new prescription to the Express 
Scripts Pharmacy. You can also Get the app. 
Or contact your doctor to request a 90-day prescription that he or she can send directly to Express Scripts.  
Or call us and we’ll contact your doctor for you. 

Please allow 8 to 10 days for your first prescription order to be shipped. 

If you have a prescription … 
Check Order Status online or using our app to view details and track shipping, or View All Orders.  
Transfer retail prescriptions to home delivery.  Just click Add to Cart for eligible prescriptions and check out. 
We’ll contact your provider on your behalf and take care of the rest. Check Order Status to track your order. 

Refill and Renew Prescriptions for yourself 
and your family while online or while using 
our app just click Add to Cart for eligible 
prescriptions.  
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